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Factors affecting elderly people’s interactions and activities on the internet: Influence of
receiving experience and helping experience when having trouble using the internet
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Abstract

This study investigated whether the amount of interaction and activity on the Internet differs depending on the
experience of receiving help when elderly people have trouble using the Internet, whether or not they have received
assistance, whether they have received assistance, gender, and age. For this purpose, we conducted a web survey of
1,000 elderly people aged 65 and over. Mann—Whitney test was performed with the amount of interaction and activity
on the Internet as the dependent variable. This resulted in the following two points 1. In many age groups and genders,
those who had experience of receiving support for using the Internet had significantly more exchanges and activities
through e-mails. 2. People who have experience of helping them use the Internet had more interactions and activities
in all Internet activities in many age groups and genders.

Keyword: internet use, interpersonal interaction, elderly people, experience of giving aid, aided experience
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