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S, 2R Tn 5,
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w9 “closed question” Y TIEF o572 — AT H, TN, [F—7 = 7 0HE]
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T IR TR EWGT A7y —ADBRZTON. 2O [ TTh? |
IR ERIC & D “open-ended question” (BIML72E[) & LT AWZETO [+ —
T2 T OBE ] DEFDP LERWIZRHITH %o

TlE. BENICEN» O — T = TOREPEPNIBRETE r — A3 ED S
WHo72DR WICEHREI 5T 217> THET L Tw <,

5.2 [F=T=r7oRE] ICHTLEHRENSH

ST [A=7=v7] oBBICELT (1) EEEE. 2) BBz Ll
PEHEOME, (3) WL KoM, L \w) 3 O0/ND SRR 2177 -
THEICHABEMEZT 2> T <,

9, B BELZERTEDL OPMBMICA —T =0 7oREZIT-o-Tw5HTH
B Me F—AFTRET L L, BEOEIIDF—T= v 702 IV 447> T
WhHZEDZ B,

TiioE21E, EHitBHO [BEHV] & [RELL] 2HELTHAZ
FREZTOTRERERLIZLDTH DD, 1%BHEETELVEVERD SN,
(p<0.0000001) ,

#2. EHiEBED [A—T=r7oBE] ol (r—2%)

% i B &t

BEDY 26 63 89
BELRL 64 27 91| B A % 27.86
&t 90 90 180 | p fifi 0.0000001

SHICHHE RO — AT TENENZ K L7225, £3 LKA TRL:
I WTHRIZBWTH 1%DFEENED b7z, (R p<225E07, KR :
p<0.007)

Thbb, HEIZBWTHRKICBWTDH, HFREICEEDITZIDVEMED D [4—
T TOHBRE] R L TV ARREIR I N,

F3. WREICBILENMEBEHFOF —T =V FHREOK (75— 2%

% fili B &t

BEDHY 9 33 42
BELRL 34 10 44 | hA4 3 26.81
&t 43 43 86 | pfiti 2.25E-07
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F4, RBUCHBTBEMEEZFOF —T = FREOLE (F—2A%)

% fili BHE A5

BED Y 17 30 47
BELRL 30 17 47 | A 5 7.19
&t 47 47 94 | pfi 0.007

D EOREOMGED S, KL BEOZNEND [F—T= v 7O#HE] OFEIC
BAEBELZEVYED D, LEERREDOVWTNOBES — A IIBWTEH, BHEOHHE
ML) BEALT (=720 70BE] 217o T biERE L7z, SHOTF—%
D — AR THRRL E, 94 —AH 63 r—A (67.02%) IZBWT, BENEMI Y
DRI [F—=F=v7oBE] 2iToTwb,

TR A ERKDO T =7 2B BHENEH 572725 ) 20 2O L TiE TH
HERROWHIFIZBNT, ERIZEZ I DA =T = 7oREE Likwv] L4
MZRLZEDS, Bl [4+—7=y 7o) 12815 SHETHORIE
WigicBWThBE Ak S b, RHiEBED [F—T =V 7oHE ] 7T8IB) 5
L. R E KROVTIZB VT SHOSHHERLSH O TH S,
Tt BEICE LT, HE & RO B o230 520 NE 725 LT
WB7E5 D I

513, AEEKROENENOEEZED [+ =T =V 7ORE ] ITHOHF IOV
Ty WA MBS ) ZORBEZRDIZLDTH D, ZORBIZID L, WHIC
HEGHEIIZRD SNL o7z,

£S5 HLERRDEHEOA =T =V F7HREOHER (r—2%)

WHOBEE | KRoBEH &t

HBEDHY 33 30 63
BREZL 10 17 27| H A % 1.783
Gt 43 47 9 | p fH 0.18

KT, 6T TIIHEE- KO 2 I TOBRLxEE B A Rz W THEEL 7225
FEICWI N D AR EIRD SN o7,

6. HILIZBII2BMER L RURFEL D2 —T =V RO E (Fr—2A%)

FORL BrRE | KHBEE | A
BEH 9 24 33| A 1.81
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* 2 ARG B
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£7. KRIZBIZ2BMEZ L QBB EL 2 —T = rREoA®E (Fr—2%)

yNE BUHEE | kMBEE | A6
BEDHY 14 16 30| A% 0.57
BELRL 6 11 17 | p i 0.449

* 2 ARG BIEEE
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“The medical interview can be cold and frightening to a patient. If the goal of the physician
is to make the patient comfortable, a bit of personal but interested and relevant chitchat,
whatever the cost in precious time, is advisable. The patients are familiar with normal
conversation openings that stress such chitchat. The medical interview would do well to try to

move closer to a conversational framework”.
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Qualitative and Quantitative Analyses on “Greetings”
Exchanged by Japanese Doctors and Patients in Metical Interviews.

[Abstract]

The study aims to analyze the interactional verbal and non-verbal behaviors between
doctors and patients in medical interviews, focusing on the exchange of “greetings” at the
opening of each interview.

The conversational data of medical interviews were recorded in Tokyo and Osaka,
consisting of 91 interviews by male doctors and 3 interviews by female doctors. There were
36 male patients (14 in Tokyo and 22 in Osaka) and 58 female patients (31 in Tokyo and 27 in
Osaka). The average age of the patients was 63.8. All of the patients had repeatedly consulted
their doctors prior to recording.

The results show as follows; 1) it is significant that at the opening of the interview, the
patients utter more “greetings” with tones of “gentle laughter” in their voices comparing to
the doctors, 2) no significant regional difference is found in terms of “greetings” made by the
doctors in Tokyo and Osaka, 3) no significant gender-based difference is found in terms of
“greetings” made by male and female patients, 4) it seems marked that the doctors in Tokyo
start their interviews abruptly without exchanging “greetings”.

Several useful tips are considered for the realization of a more humanistic and reliable

doctor-patient relationship.
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